Unique Systems

ThinSoft GDC Client Installation &
Shortcut Setup
In order to run ThinSoft, there is a small software program, Genero Desktop Client (GDC) that must be installed
on all computers. To install the GDC on your system, you will need to download and install the appropriate
version of the software for your computer and copy the GDC Shortcut to your desktop. The steps required are
laid out in detail within this manaul for a Windows based system. Steps for a Mac or Linux based system would
be similar in function, but the details and screens will vary. Please notify us if you need have a Mac or Linux
based system.

Step 1. Installing GDC 2.50
This section will walk you through downloading the appropriate Genero Desktop Client for your system, and
using the setup wizard to install it.
1. Point your browser to http://thinsoft. (NOTE: If your organization does not have DNS established the
http://thinsoft will not display/resolve, so you then need to use the internal IP address assigned to the
ThinSoft server in place of “thinsoft”.) Under the “Desktop Client Software” section, on the ThinSoft
landing page, you will find links to use for the download of the Genero Desktop Client. (Note that the
ThinSoft server must be installed and operational before you may access this page!)

Figure 1 – ThinSoft Landing Page

Click on the appropriate download link for your current windows system. If you do not know
whether the system is 32 or 64-bit, open the Windows System Control Panel by holding down the key
with the Windows logo on it and pressing the Pause/Break key. The screen below shows you the
information you'll find on the control panel for a Windows 7 system, and you can see the screen
indicates it's a 64-bit system. The control panel may look different depending on your version of
Windows, but it will still display the needed information. Simply close the Control Panel after you've
identified your system type.

Figure 2 - Windows System Control Panel

2. Once you click on the appropriate download for your system, you will be presented with one of the
following File Download screen. Click Run.

Figure 3 - File Download

3. Depending upon the version of Windows, you may be prompted to confirm whether or not you want the
Four J’s Genero Desktop Client Installer to make changes to your computer. Click on Yes, if prompted.

Figure 4 Windows Security Verification

4. The Four Js Genero Desktop Client 2.50 Setup Wizard will open displaying the welcome screen. Click
Next.

Figure 5 - Setup Wizard Welcome Screen

5. Next you will be presented with the End-User License Agreement. Read the agreement, check the box
next to "I accept the terms in the License Agreement", and click Next.

Figure 6 - End-User License Agreement

6. You will also be presented with the Third Party Products License Agreement. Read the agreement,
check the box next to "I accept the terms in the License Agreement", and click Next.

Figure 7 - Third Party Products License Agreement

7. The next screen will prompt you for the name of the folder where the new GDC should be installed. If
this is the initial installation of the GDC, the default location is acceptable. Click Next.

Figure 8 Destination Folder Default

Only if ThinSoft is already installed and are upgrading to a newer version of ThinSoft, change the
default folder location/name presented. You can change the folder name simply by adding a "2" to the
end of the "gdc" folder name, as shown below, and the installation wizard will create the new folder for
you.
NOTE: By default, the software will try to install in the folder where your current GDC is installed. If
you do not change the default name, the current GDC will be uninstalled and you will immediately lose
the ability to run your current version of ThinSoft. The new GDC will only allow you to run the
upgraded version of ThinSoft. Changing the name of the Destination Folder will put the new GDC on
your system in the newly named destination folder while preserving the old GDC should you still need
it. Once you've changed the folder name, click Change, and then click Next.

Figure 9 - Destination Folder Change Name

8. Then you will be prompted to select the Start Menu Folder. The defaults presented are acceptable, click
Next.

Figure 10 - Start Menu Folder

9. The information presented on the Product Features screen is also acceptable, click Next.

Figure 11 - Product Features

10. The Setup Wizard will tell you you're ready to install the Genero Desktop Client. Click Install.

Figure 12 - Ready to Install

A status screen will display, showing you the status of the installation as it progresses.

Figure 13 - Installation Status

11. After the GDC finishes installing, you will see a screen telling you the installation was successful. Click
Finish.

Figure 14 - Completed Installation

Step 2. Copying the GDC Shortcut to the System
Desktop
1. After the new GDC is installed, return to the ThinSoft Landing Page. (see Step 1.1 above)
2. Right mouse click on the “XML file” link to see the link menu options.

3. Choose “Save Target As” menu option.

4. At the “Save As” window there are three important items in order to create the ThinSoft GDC file on the
computer’s desktop.
a. Be sure that you have chosen the Desktop for the folder to save the file.
b. Be sure that the file name indicates ThinSoft.gdc.
c. The Save As Type is set to “All Files”.

5. You are finished and may now run the ThinSoft.GDC file to start the ThinSoft software.

NOTE: If running Windows 7 or later, please read the “NEW Connection Key Message” White Paper on the
next page.

New Connection Key Message
When running the GDC for the first time, the system saves the "Authorized hosts into the
$GDCDIR/etc/hosts.xml. You can modify this file if needed, or remove this file if you want to reset the
authorized list."
Unfortunately, in Windows 7 and later, the windows default security does not usually allow you to write to
this file unless you run the program as Administrator first. If the “New Connection” message shown below
displays, you need to follow the instructions below. Once the Host file is created/saved with the host key in it,
the prompt disappears.

The solution is to run the GDC the first time as an Administrator when connecting to a new host.
1. Ensure that the GDC is not currently running by looking in the lower right hand corner of the Windows
task bar.

2. If the GDC is running, right mouse click on that icon and click Quit.

3. Right mouse click on the ThinSoft shortcut and click “Run as Administrator”.

4. A message may display asking, “Do you want to allow the following program to make changes to this
computer?” Click on YES.
5. You may also be prompted about saving the correct key file at this time, click on YES TO ALL.
6. Once the key is saved, the user may run GDC normally (double click) and no dialogs should appear
since the host key can now be verified.

Create a ThinSoft GDC shortcut
You may skip this section if the XML file steps above were completed.
Follow the instructions only if an XML ThinSoft.gdc shortcut file is
not available or you wish to setup a shortcut manually on your
desktop.

On a Windows system, this process is done in two parts.
1. First, click the Windows Start menu on the lower left-hand side of the screen, click All Programs, click
Four Js Genero Desktop Client, click Genero Desktop Client, and then right-click and select the
Send To menu > Desktop (create shortcut).

Figure 15 - Copy GDC

Step 3. Configuring the New GDC 2.50
The new Genero Desktop Client will need configuration changes to the properties.
1. Right click on the new GDC icon and select Properties.

Figure 16 - GDC Desktop Properties

2. Select the Shortcut tab on the properties screen and in the "Target" field, add a space followed by a –a
to the end of target string, as shown in the image below.

Figure 17 - Change Target

3. Click Apply and then click on OK.
You may get a system warning screen telling you the system firewall has blocked some of the program features,
as shown below. If you get this screen, check the box indicating the program is allowed to communicate on
Private Networks, then click Allow Access.

Figure 18 - Firewall Warning

Step 4. Creating a New Profile within the GDC
The last thing you need to do before using the Genero Desktop Client is to create a new profile/shortuct for
ThinSoft. (NOTE: Steps 2 - 4 must be completed on at least one computer! Then Step 5 may be completed,
and the file created on Step 5 may be used for all remaining computers replacing steps 2 – 4 and step 6. STEP 1
(GDC Installation) must be completed on ALL computers!)
1. Double click the icon for the GDC shortcut on the desktop to start it.
2. On the "Shortcuts" tab, click New. NOTE: If “New” is not enabled, then go back to step 3.1 and add the
“-a” to the shortcut properties.

Figure 19 - GDC Profile

3. In the Name field of the New Shortcut screen, type ThinSoft. (NOTE: Be sure to use capital “T” and
capital “S”.) Click Next.

Figure 20 – Identification/Name

4. On the Host Information screen, type thinsoft in the Name field. (NOTE: All lower case should be
used, or if you had to use the IP address to access the ThinSoft web page, then use the same IP address
here!) In the Command field, type @FGL; gothinsoft exactly. Click Next.

Figure 21 - Host Information

5. The default Terminal Protocol and Terminal Option values are acceptable, click Next.

Figure 22 - Terminal Values

6. Change the port forwarding mode to HTTP port request. Type http://thinsoft/port.php or if the
Internal IP address was used in Item 4, then type http://{useInternalIP address}/port.php.

Figure 23 - Port Forwarding

7. Under "Authentication method", make sure "Password required" is checked, and "Keep Password" is
unchecked, exactly as shown below.

Figure 24 - Login and Authentication

8. The defaults on the remaining two setup screens are acceptable. You may click Next to page through
them, or simply click Finish to complete the new profile setup.

Figure 25 - Terminal Strings

Figure 26 - Fgltty Configuration

9. You may now run ThinSoft. Click on the ThinSoft Shortcut and then click on Start. The Next Step
will provide instructions to modify the “Desktop” shortcut so ThinSoft will start without ever having to
see this window.

Figure 27 - ThinSoft Shortcut within GDC

Step 6. Direct Start of ThinSoft from shortcut
If you would like the Desktop Shortcut to run ThinSoft directly without “starting it” from the GDC, please
follow these steps:
1. Right click on the desktop GDC icon and select Properties.

Figure 28 - Desktop Shortcut

2. Select the Shortcut tab on the properties screen if the GDC did not open to it. In the "Target" field, you
will need to add a space after the “-a” and add -S ThinSoft to the end of target string, as shown in the
graphic below. (Note: Use the Capital T and S as was used in Item 4.3 above.

Figure 29 - Change Target

3. Click “Apply” and "OK" on the properties window. Setup is complete.
Figure 30 - New Connection Warning

